
OP18: Median Time from ED Arrival to ED Departure for Discharged ED Patients by Month (I Chart) - Small Multiples Varying X-Axis
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OP22: Percentage of Patients Who Left Without Being Seen by Month (P Prime Chart) - Small Multiples Varying X-Axis
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OP18: Median Time from ED Arrival to ED Departure for Discharged ED Patients by Month (I Chart) - Small Multiples Traditional X-Axis
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OP22: Percentage of Patients Who Left Without Being Seen by Month (P Prime Chart) - Small Multiples Traditional X-Axis

1%

2%

3%

4%

5%

6%

1-
20

2-
20

3-
20

4-
20

5-
20

6-
20

7-
20

8-
20

9-
20

10
-2

0
11

-2
0
12

-2
0

1-
21

2-
21

3-
21

4-
21

5-
21

6-
21

7-
21

8-
21

9-
21

10
-2

1
11

-2
1
12

-2
1

1-
22

2-
22

3-
22

4-
22

5-
22

6-
22

7-
22

8-
22

9-
22

10
-2

2
11

-2
2
12

-2
2

1-
23

2-
23

3-
23

4-
23

5-
23

6-
23

7-
23

8-
23

9-
23

10
-2

3
11

-2
3
12

-2
3

1-
24

2-
24

3-
24

4-
24

5-
24

6-
24

7-
24

8-
24

9-
24

10
-2

4
11

-2
4
12

-2
4

1-
25

2-
25

3-
25

4-
25

5-
25

6-
25

7-
25

n=23

n=22

National (n=23)
LWBS Rate Average LWBS Rate Upper Control Limit Lower Control Limit

Pe
rc

en
ta

ge
 o

f 
LW

BS

Month

ACLSU

0%

5%

10%

15%

20%

Belcourt

0%

5%

10%

15%

20%

Browning

0%

5%

10%

15%

20%

Cass Lake

0%

5%

10%

15%

20%

Chinle

0%

5%

10%

15%

20%

Claremore

0%

5%

10%

15%

20%

Crow (Northern Cheyenne)

0%

5%

10%

15%

20%

Crownpoint

0%

5%

10%

15%

20%

Eagle Butte

0%

5%

10%

15%

20%

Fort Belknap

0%

5%

10%

15%

20%

Fort Yates

0%

5%

10%

15%

20%

GIMC

0%

5%

10%

15%

20%

Hopi

0%

5%

10%

15%

20%

Kayenta

0%

5%

10%

15%

20%

Lawton

0%

5%

10%

15%

20%

Parker

0%

5%

10%

15%

20%

PIMC

0%

5%

10%

15%

20%

Pine Ridge

0%

5%

10%

15%

20%

Red Lake

0%

5%

10%

15%

20%

Rosebud

0%

5%

10%

15%

20%

Shiprock (NNMC)

0%

5%

10%

15%

20%

Whiteriver

0%

5%

10%

15%

20%

Zuni

0%

5%

10%

15%

20%



OP18: Median Time from ED Arrival to ED Departure for Discharged ED Patients by Quarter (I Chart) - Small Multiples Varying X-Axis
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OP22: Percentage of Patients Who Left Without Being Seen by Quarter (P Prime Chart) - Small Multiples Varying X-Axis
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OP18: Median Time from ED Arrival to ED Departure for Discharged ED Patients by Quarter (I Chart) - Small Multiples Traditional X-Axis



OP22: Percentage of Patients Who Left Without Being Seen by Quarter (P Prime Chart) - Small Multiples Traditional X-Axis
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BASELINE:  Scheduled Appointment Summary by Days

Reporting Period:  01/01/2017 - 08/01/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 1,230,032  916,790  75.0%  313,244  25.5%

Scheduled Days
Mean/Avg 
Schedule 

Time
 18

20 ALBUQUERQUE

 82,660  59,887  22,773  27.6% 72.4%  272022 ACOM CAN LAG

 80,002  58,300  21,702  27.1% 72.9%  27202201 ACL INDIAN HEALTH CENTER

 2,658  1,587  1,071  40.3% 59.7%  26202211 CANONCITO HEALTH CENTER

 339,901  243,276  96,626  28.4% 71.6%  202021 ALBUQUERQUE

 288,566  197,637  90,930  31.5% 68.5%  21202112 ALBUQUERQUE INDIAN HEALTH CTR

 17,176  14,021  3,155  18.4% 81.6%  18202132 SANTA ANA HS

 34,159  31,618  2,541  7.4% 92.6%  7202136 ZIA HLT.STA

 111,972  111,302  670  0.6% 99.4%  22028 JICARILLA

 111,972  111,302  670  0.6% 99.4%  2202810 DULCE HEALTH CENTER

 90,175  72,786  17,389  19.3% 80.7%  192023 MESCALERO

 90,175  72,786  17,389  19.3% 80.7%  19202301 MESCALERO INDIAN HEALTH CENTER

 282,586  234,731  47,856  16.9% 83.1%  122024 SANTA FE

 10,890  9,030  1,860  17.1% 82.9%  15202433 COCHITI H.ST

 54,348  48,550  5,798  10.7% 89.3%  10202435 SAN FELIPE HS

 51,715  37,482  14,233  27.5% 72.5%  17202430 SANTA CLARA HC

 165,633  139,669  25,965  15.7% 84.3%  11202401 SANTA FE INDIAN HEALTH CENTER

 78,517  69,816  8,701  11.1% 88.9%  122026 SOUTHERN COLORADO

 78,517  69,816  8,701  11.1% 88.9%  12202614 UTE MOUNTAIN UTE HEALTH CENTER

 55,408  44,712  10,696  19.3% 80.7%  172029 TAOS PICURIS

 55,408  44,712  10,696  19.3% 80.7%  17202912 TAOS-PICURIS HEALTH CENTER

 188,813  80,280  108,533  57.5% 42.5%  332025 ZUNI RAMAH

 188,813  80,280  108,533  57.5% 42.5%  33202501 ZUNI INDIAN HOSPITAL

Page 1 of 8This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



BASELINE:  Scheduled Appointment Summary by Days

Reporting Period:  01/01/2017 - 08/01/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 568,323  501,780  88.0%  66,544  11.7%

Scheduled Days
Mean/Avg 
Schedule 

Time
 13

11 BEMIDJI

 215,161  204,920  10,241  4.8% 95.2%  91126 GREATER LEECH LAKE

 215,161  204,920  10,241  4.8% 95.2%  9112601 CASS LAKE HOSPITAL

 193,422  166,505  26,917  13.9% 86.1%  171132 RED LAKE

 8,032  7,056  976  12.2% 87.8%  13113230 PONEMAH HEALTH CENTER

 185,390  159,449  25,941  14.0% 86.0%  18113201 REDLAKE HOSPITAL

 159,740  130,355  29,386  18.4% 81.6%  141135 WHITE EARTH

 16,645  15,777  869  5.2% 94.8%  6113530 NAYTAHWAUSH HEALTH STATION

 3,221  3,096  125  3.9% 96.1%  4113531 PINE POINT HEALTH STATION

 139,874  111,482  28,392  20.3% 79.7%  15113510 WHITE EARTH HEALTH CENTER

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 1,086,775  1,006,495  93.0%  80,328  7.4%

Scheduled Days
Mean/Avg 
Schedule 

Time
 8

40 BILLINGS

 195,756  192,406  3,350  1.7% 98.3%  54041 BLACKFEET

 173,699  170,445  3,254  1.9% 98.1%  5404101 BROWNING HOSPITAL

 22,057  21,961  96  0.4% 99.6%  3404130 HEART BUTTE HEALTH STATION

 246,403  209,612  36,791  14.9% 85.1%  144042 CROW

 168,981  138,960  30,021  17.8% 82.2%  16404201 CROW HOSPITAL

 39,292  35,867  3,425  8.7% 91.3%  9404210 LODGE GRASS HEALTH CENTER

 38,130  34,785  3,345  8.8% 91.2%  9404230 PRYOR HEALTH STATION

 105,413  103,042  2,419  2.3% 97.8%  54044 FORT BELKNAP

 0  47  1  0.0% 0.0%  0404431 FORT BELKNAP HEALTH LOCATION

 72,708  70,479  2,229  3.1% 96.9%  6404401 HARLEM HOSPITAL

 32,705  32,516  189  0.6% 99.4%  2404430 HAYS HEALTH STATION

Page 2 of 8This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



BASELINE:  Scheduled Appointment Summary by Days

Reporting Period:  01/01/2017 - 08/01/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 1,086,775  1,006,495  93.0%  80,328  7.4%

Scheduled Days
Mean/Avg 
Schedule 

Time
 8

40 BILLINGS

 200,123  172,524  27,599  13.8% 86.2%  114045 FORT PECK

 112,240  94,296  17,944  16.0% 84.0%  12404510 POPLAR HEALTH CENTER

 87,883  78,228  9,655  11.0% 89.0%  11404511 WOLF POINT HEALTH CENTER

 159,095  151,923  7,172  4.5% 95.5%  84047 NORTHERN CHEYENNE

 159,095  151,923  7,172  4.5% 95.5%  8404710 LAME DEER HEALTH CENTER

 179,985  176,988  2,997  1.7% 98.3%  34046 WIND RIVER

 179,985  176,988  2,997  1.7% 98.3%  3404610 FORT WASHAKIE HEALTH CENTER

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 2,267,493  2,119,864  93.0%  147,651  6.5%

Scheduled Days
Mean/Avg 
Schedule 

Time
 8

10 GREAT PLAINS

 186,119  178,726  7,393  4.0% 96.0%  71010 CHEYENNE RIVER

 186,119  178,726  7,393  4.0% 96.0%  7101001 EAGLE BUTTE

 112,955  108,847  4,108  3.6% 96.4%  41014 CROW CREEK

 112,955  108,847  4,108  3.6% 96.4%  4101430 FT THOMPSON HC

 35,246  35,173  73  0.2% 99.8%  21022 LOWER BRULE

 35,246  35,173  73  0.2% 99.8%  2102231 LOWER BRULE HC

 761,825  731,594  30,232  4.0% 96.0%  61015 PINE RIDGE

 164,036  151,769  12,267  7.5% 92.5%  9101531 KYLE HC

 37,714  37,247  467  1.2% 98.8%  4101515 LACREEK DISTRICT CLINIC

 385  385  0  0.0% 100.0%  1101532 MANDERSON HS

 484,630  470,792  13,838  2.9% 97.1%  6101501 PINE RIDGE HOSP

 75,060  71,401  3,660  4.9% 95.1%  6101510 WANBLEE HC

Page 3 of 8This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



BASELINE:  Scheduled Appointment Summary by Days

Reporting Period:  01/01/2017 - 08/01/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 2,267,493  2,119,864  93.0%  147,651  6.5%

Scheduled Days
Mean/Avg 
Schedule 

Time
 8

10 GREAT PLAINS

 104,100  86,345  17,755  17.1% 82.9%  151009 RAPID CITY

 104,100  86,345  17,755  17.1% 82.9%  15100901 RAPID CITY HOSPITAL

 352,808  344,225  8,584  2.4% 97.6%  51016 ROSEBUD

 352,808  344,225  8,584  2.4% 97.6%  5101601 ROSEBUD HOSP

 99,214  95,270  3,944  4.0% 96.0%  61017 SISSETON WAHPETON

 99,214  95,270  3,944  4.0% 96.0%  6101701 W. W. KEEBLE HEALTH CARE CENTR

 128,895  126,574  2,341  1.8% 98.2%  41018 STANDING ROCK

 1,348  1,359  7  0.5% 100.8%  2101830 BULLHEAD HS

 2,054  2,052  2  0.1% 99.9%  2101831 CANNONBAL HS

 91,176  89,331  1,845  2.0% 98.0%  4101801 FT YATES HOSPITAL

 32,223  31,750  474  1.5% 98.5%  3101810 MCLAUGHLN HC

 2,094  2,082  13  0.6% 99.4%  2101833 WAKPALA HS

 334,106  267,816  66,290  19.8% 80.2%  171019 TURTLE MOUNTAIN

 334,106  267,816  66,290  19.8% 80.2%  17101901 QUENTIN N BURDICK MEM HLTH FAC

 152,225  145,294  6,931  4.6% 95.4%  61021 YANKTON

 152,225  145,294  6,931  4.6% 95.4%  6102101 WAGNER HEALTH CENTER

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 94,183  69,339  74.0%  24,844  26.4%

Scheduled Days
Mean/Avg 
Schedule 

Time
 26

51 NASHVILLE

 54,804  37,384  17,420  31.8% 68.2%  325180 CATAWBA

 54,804  37,384  17,420  31.8% 68.2%  32518080 CATAWBA HEALTH SERVICE

 31  30  1  3.2% 96.8%  95188 LOCKPORT

Page 4 of 8This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



BASELINE:  Scheduled Appointment Summary by Days

Reporting Period:  01/01/2017 - 08/01/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 94,183  69,339  74.0%  24,844  26.4%

Scheduled Days
Mean/Avg 
Schedule 

Time
 26

51 NASHVILLE

 31  30  1  3.2% 96.8%  9518810 LOCKPORT HEALTH SERVICE

 31,553  25,438  6,115  19.4% 80.6%  175187 MASHPEE WAMPANOAG

 31,553  25,438  6,115  19.4% 80.6%  17518710 MASHPEE HEALTH SERVICE

 7,795  6,487  1,308  16.8% 83.2%  175179 MICMAC

 7,795  6,487  1,308  16.8% 83.2%  17517951 MICMAC HEALTH SERVICES

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 2,953,104  2,314,183  78.0%  640,437  21.7%

Scheduled Days
Mean/Avg 
Schedule 

Time
 18

80 NAVAJO

 767,223  712,625  54,662  7.1% 92.9%  88081 CHINLE

 560,325  520,533  39,792  7.1% 92.9%  8808101 CHINLE HOSP

 0  24  0  0.0% 0.0%  0808129 CHINLE MOBILE HEALTH UNIT

 112,179  110,633  1,573  1.4% 98.6%  4808131 PINON HEALTH CENTER

 5,514  4,706  808  14.7% 85.3%  14808133 ROCK POINT

 0  13  0  0.0% 0.0%  0808147 ROUGH ROCK HIGH SCHOOL

 89,205  76,716  12,489  14.0% 86.0%  12808113 TSAILE HC

 301,920  238,467  64,682  21.4% 79.0%  188082 CROWNPOINT

 200,751  151,583  49,169  24.5% 75.5%  20808201 CROWNPOINT HEALTHCARE FACILITY

 0  63  0  0.0% 0.0%  0808248 CROWNPOINT HIGH SCHOOL

 47,906  41,788  6,240  13.0% 87.2%  13808230 PUEBLO PINTADO HEALTH CENTER

 53,263  44,823  9,267  17.4% 84.2%  16808221 THOREAU HEALTH STATION

 0  210  6  0.0% 0.0%  0808249 THOREAU HIGH SCHOOL

 941,608  583,270  358,338  38.1% 61.9%  308084 GALLUP

 854,590  510,127  344,463  40.3% 59.7%  31808401 GALLUP MED C

 87,018  73,143  13,875  15.9% 84.1%  12808410 TOHATCHI HEALTH CENTER

 42,807  38,515  4,292  10.0% 90.0%  98085 KAYENTA

Page 5 of 8This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



BASELINE:  Scheduled Appointment Summary by Days

Reporting Period:  01/01/2017 - 08/01/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 2,953,104  2,314,183  78.0%  640,437  21.7%

Scheduled Days
Mean/Avg 
Schedule 

Time
 18

80 NAVAJO

 1,005  960  45  4.5% 95.5%  5808530 DENNEHOTSO H. S.

 16,325  16,084  241  1.5% 98.5%  3808512 INSCRIPTION HOUSE HEALTH CENT

 25,477  21,471  4,006  15.7% 84.3%  13808510 KAYENTA ALTERNATIVE RURAL HOSP

 899,546  741,306  158,463  17.6% 82.4%  138086 SHIPROCK

 69,893  69,099  795  1.1% 98.9%  3808611 DZILTH NA O DITH HLE HEALTH CT

 106,470  101,190  5,280  5.0% 95.0%  7808614 FOUR CORNERS REGIONAL HLTH CTR

 711,815  560,596  151,219  21.2% 78.8%  15808601 NORTHERN NAVAJO MEDICAL CTR

 0  147  0  0.0% 0.0%  0808629 SANOSTEE CHAPTER

 6,222  5,475  758  12.2% 88.0%  10808633 SANOSTEE HEALTH STATION

 5,146  4,799  411  8.0% 93.3%  10808631 TOADLENA HEALTH STATION

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 2,246,508  1,770,470  79.0%  476,038  21.2%

Scheduled Days
Mean/Avg 
Schedule 

Time
 19

50 OKLAHOMA

 462,869  334,585  128,284  27.7% 72.3%  215052 CLAREMORE

 462,869  334,585  128,284  27.7% 72.3%  21505201 CLAREMORE HOSPITAL

 293,154  251,200  41,954  14.3% 85.7%  135053 CLINTON

 160,244  138,692  21,552  13.4% 86.6%  12505312 CLINTON INDIAN HEALTH CENTER

 106,099  86,384  19,715  18.6% 81.4%  17505311 EL RENO HEALTH CENTER

 26,811  26,124  687  2.6% 97.4%  8505310 WATONGA H.CT

 179,857  153,196  26,661  14.8% 85.2%  145065 HASKELL

 179,857  153,196  26,661  14.8% 85.2%  14506511 HASKELL

 1,019,729  829,187  190,542  18.7% 81.3%  185055 LAWTON

 188,412  175,965  12,447  6.6% 93.4%  7505510 ANADARKO HC

 23,419  23,181  238  1.0% 99.0%  2505530 CARNEGIE HC

 807,898  630,041  177,857  22.0% 78.0%  21505501 LAWTON HOSP

Page 6 of 8This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



BASELINE:  Scheduled Appointment Summary by Days

Reporting Period:  01/01/2017 - 08/01/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 2,246,508  1,770,470  79.0%  476,038  21.2%

Scheduled Days
Mean/Avg 
Schedule 

Time
 19

50 OKLAHOMA

 154,688  116,828  37,860  24.5% 75.5%  215056 PAWNEE

 154,688  116,828  37,860  24.5% 75.5%  21505612 PAWNEE HC

 136,211  85,474  50,737  37.2% 62.8%  355064 WEWOKA

 136,211  85,474  50,737  37.2% 62.8%  35506411 WEWOKA HL CT

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 2,426,529  2,184,051  90.0%  242,930  10.0%

Scheduled Days
Mean/Avg 
Schedule 

Time
 11

60 PHOENIX

 177,985  170,618  7,437  4.2% 95.9%  76064 COLORADO RIVER

 8,528  8,455  73  0.9% 99.1%  4606456 CHEMEHUEVI

 97,513  91,502  6,011  6.2% 93.8%  9606401 PARKER HOSP

 55,973  54,658  1,315  2.3% 97.7%  4606410 PEACH SPRINGS

 0  58  12  0.0% 0.0%  0606421 SHERMAN BOARDING SCHOOL

 15,971  15,945  26  0.2% 99.8%  1606430 SUPAI

 58,325  44,752  13,573  23.3% 76.7%  216063 ELKO

 58,325  44,752  13,573  23.3% 76.7%  21606352 ELKO

 114,442  106,458  7,984  7.0% 93.0%  86072 FORT YUMA

 114,442  106,458  7,984  7.0% 93.0%  8607201 FT. YUMA HEALTH CENTER

 174,858  134,965  39,893  22.8% 77.2%  186062 KEAMS CANYON

 174,858  134,965  39,893  22.8% 77.2%  18606201 HOPI HEALTH CARE CENTER

 868,674  833,534  35,522  4.1% 96.0%  106066 PHOENIX

 858,073  825,883  32,190  3.8% 96.2%  10606601 PHOENIX INDIAN MEDICAL CENTER

 8,939  5,610  3,329  37.2% 62.8%  35606631 SALT RIVER

 1,662  1,659  3  0.2% 99.8%  5606621 SHERMAN BOARDING SCHOOL

Page 7 of 8This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



BASELINE:  Scheduled Appointment Summary by Days

Reporting Period:  01/01/2017 - 08/01/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 2,426,529  2,184,051  90.0%  242,930  10.0%

Scheduled Days
Mean/Avg 
Schedule 

Time
 11

60 PHOENIX

 0  382  0  0.0% 0.0%  0606605 VALLEYWISE HEALTH MEDICAL CTR

 77,780  75,983  1,797  2.3% 97.7%  66061 UINTAH-OURAY

 77,780  75,983  1,797  2.3% 97.7%  6606110 FT.DUCH. HC

 954,465  817,741  136,724  14.3% 85.7%  126071 WHITERIVER

 114,521  105,298  9,223  8.1% 91.9%  9607110 CIBECUE

 839,944  712,443  127,501  15.2% 84.8%  13607101 WHITERIVER H

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 820,524  750,882  92.0%  69,796  8.5%

Scheduled Days
Mean/Avg 
Schedule 

Time
 9

70 PORTLAND

 85,626  79,918  5,862  6.8% 93.3%  87071 COLVILLE

 51,391  47,599  3,792  7.4% 92.6%  8707110 COLVILLE HC

 34,235  32,319  2,070  6.0% 94.4%  8707180 OMAK

 81,126  72,079  9,047  11.2% 88.8%  137072 FORT HALL

 81,126  72,079  9,047  11.2% 88.8%  13707210 FT HALL H CT

 233,656  230,705  2,951  1.3% 98.7%  37074 WARM SPRINGS

 233,656  230,705  2,951  1.3% 98.7%  3707410 WARM SPRINGS HEALTH & WELLNESS

 96,033  88,054  7,979  8.3% 91.7%  97081 WELLPINIT

 96,033  88,054  7,979  8.3% 91.7%  9708110 WELLPINIT HC

 140,323  104,524  35,799  25.5% 74.5%  217082 WESTERN OREGON

 140,323  104,524  35,799  25.5% 74.5%  21708210 CHEMAWA H CT

 183,760  175,602  8,158  4.4% 95.6%  77076 YAKAMA

 183,760  175,602  8,158  4.4% 95.6%  7707610 YAKAMA HEALTH CENTER

Page 8 of 8This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



Monthly:  Scheduled Appointment Summary by Days  

Reporting Period:  07/01/2025 - 07/31/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 7,190  5,093  71.0%  2,097  29.2%

Scheduled Days
Mean/Avg 
Schedule 

Time
 20

20 ALBUQUERQUE

 2,513  1,557  956  38.0% 62.0%  262021 ALBUQUERQUE

 2,106  1,211  895  42.5% 57.5%  28202112 ALBUQUERQUE INDIAN HEALTH CTR

 197  164  33  16.8% 83.2%  17202132 SANTA ANA HS

 210  182  28  13.3% 86.7%  16202136 ZIA HLT.STA

 597  597  0  0.0% 100.0%  32028 JICARILLA

 597  597  0  0.0% 100.0%  3202810 DULCE HEALTH CENTER

 880  820  60  6.8% 93.2%  82023 MESCALERO

 880  820  60  6.8% 93.2%  8202301 MESCALERO INDIAN HEALTH CENTER

 2,101  1,447  654  31.1% 68.9%  182024 SANTA FE

 96  93  3  3.1% 96.9%  13202433 COCHITI H.ST

 383  379  4  1.0% 99.0%  9202435 SAN FELIPE HS

 417  212  205  49.2% 50.8%  25202430 SANTA CLARA HC

 1,205  763  442  36.7% 63.3%  19202401 SANTA FE INDIAN HEALTH CENTER

 500  413  87  17.4% 82.6%  192026 SOUTHERN COLORADO

 500  413  87  17.4% 82.6%  19202614 UTE MOUNTAIN UTE HEALTH CENTER

 599  259  340  56.8% 43.2%  322025 ZUNI RAMAH

 599  259  340  56.8% 43.2%  32202501 ZUNI INDIAN HOSPITAL

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 6,067  4,599  76.0%  1,468  24.2%

Scheduled Days
Mean/Avg 
Schedule 

Time
 21

11 BEMIDJI

 1,846  1,581  265  14.4% 85.6%  131126 GREATER LEECH LAKE

 1,846  1,581  265  14.4% 85.6%  13112601 CASS LAKE HOSPITAL

Page 1 of 7This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



Monthly:  Scheduled Appointment Summary by Days  

Reporting Period:  07/01/2025 - 07/31/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 6,067  4,599  76.0%  1,468  24.2%

Scheduled Days
Mean/Avg 
Schedule 

Time
 21

11 BEMIDJI

 2,184  1,527  657  30.1% 69.9%  271132 RED LAKE

 104  98  6  5.8% 94.2%  10113230 PONEMAH HEALTH CENTER

 2,080  1,429  651  31.3% 68.7%  27113201 REDLAKE HOSPITAL

 2,037  1,491  546  26.8% 73.2%  231135 WHITE EARTH

 435  350  85  19.5% 80.5%  14113530 NAYTAHWAUSH HEALTH STATION

 54  52  2  3.7% 96.3%  5113531 PINE POINT HEALTH STATION

 1,548  1,089  459  29.7% 70.3%  26113510 WHITE EARTH HEALTH CENTER

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 8,425  7,151  85.0%  1,296  15.4%

Scheduled Days
Mean/Avg 
Schedule 

Time
 15

40 BILLINGS

 2,120  2,090  30  1.4% 98.6%  74041 BLACKFEET

 1,947  1,917  30  1.5% 98.5%  7404101 BROWNING HOSPITAL

 173  173  0  0.0% 100.0%  4404130 HEART BUTTE HEALTH STATION

 2,220  1,628  592  26.7% 73.3%  254042 CROW

 1,668  1,199  469  28.1% 71.9%  26404201 CROW HOSPITAL

 257  223  34  13.2% 86.8%  10404210 LODGE GRASS HEALTH CENTER

 295  206  89  30.2% 69.8%  31404230 PRYOR HEALTH STATION

 633  468  187  29.5% 73.9%  184044 FORT BELKNAP

 0  22  0  0.0% 0.0%  0404431 FORT BELKNAP HEALTH LOCATION

 424  258  166  39.2% 60.8%  22404401 HARLEM HOSPITAL

 209  188  21  10.0% 90.0%  10404430 HAYS HEALTH STATION

 2,051  1,673  378  18.4% 81.6%  144045 FORT PECK

 1,285  1,024  261  20.3% 79.7%  16404510 POPLAR HEALTH CENTER

 766  649  117  15.3% 84.7%  12404511 WOLF POINT HEALTH CENTER

Page 2 of 7This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



Monthly:  Scheduled Appointment Summary by Days  

Reporting Period:  07/01/2025 - 07/31/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 8,425  7,151  85.0%  1,296  15.4%

Scheduled Days
Mean/Avg 
Schedule 

Time
 15

40 BILLINGS

 1,401  1,292  109  7.8% 92.2%  104047 NORTHERN CHEYENNE

 1,401  1,292  109  7.8% 92.2%  10404710 LAME DEER HEALTH CENTER

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 13,442  11,953  89.0%  1,489  11.1%

Scheduled Days
Mean/Avg 
Schedule 

Time
 13

10 GREAT PLAINS

 952  791  161  16.9% 83.1%  161010 CHEYENNE RIVER

 952  791  161  16.9% 83.1%  16101001 EAGLE BUTTE

 412  310  102  24.8% 75.2%  181014 CROW CREEK

 412  310  102  24.8% 75.2%  18101430 FT THOMPSON HC

 6,212  5,790  422  6.8% 93.2%  91015 PINE RIDGE

 1,324  1,202  122  9.2% 90.8%  10101531 KYLE HC

 353  348  5  1.4% 98.6%  5101515 LACREEK DISTRICT CLINIC

 4,065  3,838  227  5.6% 94.4%  8101501 PINE RIDGE HOSP

 470  402  68  14.5% 85.5%  14101510 WANBLEE HC

 1,409  1,316  93  6.6% 93.4%  91016 ROSEBUD

 1,409  1,316  93  6.6% 93.4%  9101601 ROSEBUD HOSP

 3,571  2,912  659  18.5% 81.5%  221019 TURTLE MOUNTAIN

 3,571  2,912  659  18.5% 81.5%  22101901 QUENTIN N BURDICK MEM HLTH FAC

 886  834  52  5.9% 94.1%  91021 YANKTON

 886  834  52  5.9% 94.1%  9102101 WAGNER HEALTH CENTER

Page 3 of 7This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



Monthly:  Scheduled Appointment Summary by Days  

Reporting Period:  07/01/2025 - 07/31/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 475  311  65.0%  164  34.5%

Scheduled Days
Mean/Avg 
Schedule 

Time
 41

51 NASHVILLE

 326  192  134  41.1% 58.9%  525180 CATAWBA

 326  192  134  41.1% 58.9%  52518080 CATAWBA HEALTH SERVICE

 149  119  30  20.1% 79.9%  185187 MASHPEE WAMPANOAG

 149  119  30  20.1% 79.9%  18518710 MASHPEE HEALTH SERVICE

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 21,260  15,788  74.0%  5,472  25.7%

Scheduled Days
Mean/Avg 
Schedule 

Time
 21

80 NAVAJO

 6,536  5,608  928  14.2% 85.8%  138081 CHINLE

 4,769  4,090  679  14.2% 85.8%  12808101 CHINLE HOSP

 911  889  22  2.4% 97.6%  5808131 PINON HEALTH CENTER

 72  58  14  19.4% 80.6%  21808133 ROCK POINT

 784  571  213  27.2% 72.8%  24808113 TSAILE HC

 1,083  668  415  38.3% 61.7%  338082 CROWNPOINT

 643  378  265  41.2% 58.8%  37808201 CROWNPOINT HEALTHCARE FACILITY

 155  121  34  21.9% 78.1%  23808230 PUEBLO PINTADO HEALTH CENTER

 285  169  116  40.7% 59.3%  27808221 THOREAU HEALTH STATION

 5,789  3,784  2,005  34.6% 65.4%  318084 GALLUP

 5,218  3,315  1,903  36.5% 63.5%  33808401 GALLUP MED C

 571  469  102  17.9% 82.1%  15808410 TOHATCHI HEALTH CENTER

 7,852  5,728  2,124  27.1% 72.9%  188086 SHIPROCK

 484  478  6  1.2% 98.8%  8808611 DZILTH NA O DITH HLE HEALTH CT

 1,107  1,000  107  9.7% 90.3%  13808614 FOUR CORNERS REGIONAL HLTH CTR

 6,115  4,142  1,973  32.3% 67.7%  20808601 NORTHERN NAVAJO MEDICAL CTR

 146  108  38  26.0% 74.0%  13808633 SANOSTEE HEALTH STATION

Page 4 of 7This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



Monthly:  Scheduled Appointment Summary by Days  

Reporting Period:  07/01/2025 - 07/31/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 17,420  11,604  67.0%  5,816  33.4%

Scheduled Days
Mean/Avg 
Schedule 

Time
 28

50 OKLAHOMA

 4,075  2,709  1,366  33.5% 66.5%  225052 CLAREMORE

 4,075  2,709  1,366  33.5% 66.5%  22505201 CLAREMORE HOSPITAL

 3,036  2,148  888  29.2% 70.8%  245053 CLINTON

 1,492  1,181  311  20.8% 79.2%  21505312 CLINTON INDIAN HEALTH CENTER

 1,329  777  552  41.5% 58.5%  29505311 EL RENO HEALTH CENTER

 215  190  25  11.6% 88.4%  11505310 WATONGA H.CT

 1,721  1,342  379  22.0% 78.0%  185065 HASKELL

 1,721  1,342  379  22.0% 78.0%  18506511 HASKELL

 6,164  3,850  2,314  37.5% 62.5%  345055 LAWTON

 1,076  787  289  26.9% 73.1%  27505510 ANADARKO HC

 134  127  7  5.2% 94.8%  5505530 CARNEGIE HC

 4,954  2,936  2,018  40.7% 59.3%  37505501 LAWTON HOSP

 1,185  814  371  31.3% 68.7%  275056 PAWNEE

 1,185  814  371  31.3% 68.7%  27505612 PAWNEE HC

 1,239  741  498  40.2% 59.8%  425064 WEWOKA

 1,239  741  498  40.2% 59.8%  42506411 WEWOKA HL CT

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 13,338  11,334  85.0%  2,004  15.0%

Scheduled Days
Mean/Avg 
Schedule 

Time
 18

60 PHOENIX

 1,205  1,137  68  5.6% 94.4%  106064 COLORADO RIVER

 64  64  0  0.0% 100.0%  5606456 CHEMEHUEVI

 592  536  56  9.5% 90.5%  14606401 PARKER HOSP

 354  344  10  2.8% 97.2%  9606410 PEACH SPRINGS

Page 5 of 7This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



Monthly:  Scheduled Appointment Summary by Days  

Reporting Period:  07/01/2025 - 07/31/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 13,338  11,334  85.0%  2,004  15.0%

Scheduled Days
Mean/Avg 
Schedule 

Time
 18

60 PHOENIX

 195  193  2  1.0% 99.0%  2606430 SUPAI

 828  611  217  26.2% 73.8%  226063 ELKO

 828  611  217  26.2% 73.8%  22606352 ELKO

 711  390  321  45.1% 54.9%  296072 FORT YUMA

 711  390  321  45.1% 54.9%  29607201 FT. YUMA HEALTH CENTER

 6,169  5,707  462  7.5% 92.5%  176066 PHOENIX

 6,169  5,707  462  7.5% 92.5%  17606601 PHOENIX INDIAN MEDICAL CENTER

 661  634  27  4.1% 95.9%  96061 UINTAH-OURAY

 661  634  27  4.1% 95.9%  9606110 FT.DUCH. HC

 3,764  2,855  909  24.1% 75.9%  216071 WHITERIVER

 488  392  96  19.7% 80.3%  22607110 CIBECUE

 3,276  2,463  813  24.8% 75.2%  21607101 WHITERIVER H

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 4,808  4,159  87.0%  649  13.5%

Scheduled Days
Mean/Avg 
Schedule 

Time
 16

70 PORTLAND

 782  730  52  6.6% 93.4%  87071 COLVILLE

 484  456  28  5.8% 94.2%  7707110 COLVILLE HC

 298  274  24  8.1% 91.9%  9707180 OMAK

 800  733  67  8.4% 91.6%  107072 FORT HALL

 800  733  67  8.4% 91.6%  10707210 FT HALL H CT

 1,029  992  37  3.6% 96.4%  77074 WARM SPRINGS

 1,029  992  37  3.6% 96.4%  7707410 WARM SPRINGS HEALTH & WELLNESS

Page 6 of 7This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.



Monthly:  Scheduled Appointment Summary by Days  

Reporting Period:  07/01/2025 - 07/31/2025

%
Less than or 
Equal to 28

Greater 
than 28

%
Greater 
than 28 Total:

Less than or 
Equal to 28 

 4,808  4,159  87.0%  649  13.5%

Scheduled Days
Mean/Avg 
Schedule 

Time
 16

70 PORTLAND

 23  0  23  100.0% 0.0%  1657081 WELLPINIT

 23  0  23  100.0% 0.0%  165708110 WELLPINIT HC

 658  301  357  54.3% 45.7%  537082 WESTERN OREGON

 658  301  357  54.3% 45.7%  53708210 CHEMAWA H CT

 1,516  1,403  113  7.5% 92.5%  117076 YAKAMA

 1,516  1,403  113  7.5% 92.5%  11707610 YAKAMA HEALTH CENTER

Page 7 of 7This measure is a composite of both acute and chronic care appointments made when an appointment was actually available.  
The report does not capture if an appointment was not scheduled.
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